
WHITEPAPER

www.seeburger.com

Move your Business into the Cloud 
Key Advantages of migrating your  
Business Integration into the SEEBURGER Cloud
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When and how to move into the Cloud? 
 
These questions are increasingly being asked by IT and 
Business Leaders. Cloud computing might have sounded 
mystical a few years ago, but companies are increasingly 
trusting cloud computing as a secure and safe solution 
for business needs. Considering how cloud computing 
will increase the speed of your business, secure 
information and stabilize data flows, the “how” and 
“when” are necessary considerations before investing in 
new infrastructure.

Cloud services are used to seamlessly harmonize various 
types of users independent of where they are, across 
all their devices, with the expectation of a more agile 
enterprise and an overall better cost of ownership. In fact, 
businesses are adopting the boundary-less approach as 
they look to innovate within their value chains, focus on 
their core competencies and outsource non-core services 
via the cloud.

The key drivers for Cloud adoption are:

 z TCO consideration and emphasis on cost control 
 z Competitive business models and information 

processes will be empowered by cloud-enabled 
technology 

 z Improved time-to-market 
 z Need to improve collaboration with partners and 

customers throughout your eco-systems  
 z Ability to react quickly for new market requirements 

without upfront investment 
 z Agile price model, “Pay-as-you-go”

Example of business scenarios where the Cloud can 
be adopted are:  

 
 z for enterprises with a simpler IT environment
 z it is a feasible approach and solution for complex 

system environments
 z business scenarios where support for industry 

specific concerns and initiatives are needed 
 z management of various type of trading partners and 

related business processes
 z Need for ad-hoc onboarding processes and services
 z and many more. 

Depending upon the strategy for your enterprise, the 
total solution or only parts of it (i.e. “a hybrid solution”)
can run in the SEEBURGER cloud, utilizing cloud adaptors.  

Cloud adaptors allow portions of your IT to be put into the 
cloud as a hybrid solution. This means particular aspects 
of your infrastructure can be located in the cloud and 
connected with your On-Premises solution. 

When is the Cloud the Better Choice?

A cloud service, as an alternative to running an On-Premises 
solution, is especially useful to consider in the following 
cases:

 z Bottlenecks occur in projects which depend  
entirely upon your internal resources and trained 
specialists – the risk of dependence on a few 
employees is a concern

 z Investments in new solutions and enhancements  
are needed

 z Increasing business challenges  
(genuine 24/7 operational needs) cannot be met

 z A variety of new partners or processes need to be 
connected

 z TCO of managing the solution internally (Hardware, 
software, staff, training, and support) exceeds the 
cost of a transparent and predictable cloud service

Lower your cost, increase efficiency and modernize with one decision
To be in the Cloud or not to be in the Cloud?

Get ready to take your Business Integration into the Cloud
The Cloud is no longer a trend, it is a strategy to seriously consider 
when evaluating your choices for business integration 
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Available everywhere Being in the cloud means that you – and your team – can access the system 
from anywhere, on your mobile, tablet, laptop or other devices.  
You can receive personalized alerts for the business team or for the IT team 
– ensuring everyone has access to the information they require.

Physical infrastructure 
streamlined

Server hardware is no longer a concern as the cloud is located in a  
state-of-the-art, disaster-certified facility with ISO 27001 certification. 

Human resource management On-Premises solutions require an extensive in-house team in order to  
manage the solution. The location of a business can hinder hiring and  
maintaining an IT staff with the skills necessary to keep an On-Premises 
solution running. 

Onboarding faster Provide better time management for IT to develop more value-added 
services to the business by removing the repetitive and unnecessarily time 
consuming task of onboarding new partners or suppliers. Additionally, 
language barriers and IT skills for external systems are managed by a team 
of experts.  

Expertise running secure and 
compliant IT infrastructure

SEEBURGER is both the software and the service provider, meaning that 
our experts ensure updates, protection against virus threats and smooth 
integration – faster.

Scalability Benefit from having access to all of the functionalities but with the 
flexibility to choose a solution which grows with you. Our Cloud offering 
is our award-winning BIS solution served via the cloud. It is the same 
platform for SMBs and enterprise clients, but provides options for limited 
volume transactions or partners to keep costs low for customers with 
fewer requirements.

Flexible pricing structure Pay for what you use or anticipate monthly costs with a fixed plan.

The Cloud provides attractive advantages for many companies
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  infrastructure modernization and consolidation 

  enablement of digital transformation and digital business

SEEBURGER Cloud Services 

With SEEBURGER Cloud Services you can choose the cloud 
option according to your needs.  All of Cloud Services from 
SEEBURGER are provided in highly redundant Tier3 data 
centers in Germany, our cloud operation and our data centers 
are ISO27001 certified and we use our own SEEBURGER 
Business Integration Suite products for our services.  

 z Select the flexibility and individuality that you need 
– we have a variety of public/standard, shared private 
and private cloud environments

 z Customer needs often change over time – you can 
start small with our standard cloud service option and 
easily change to a private environment

 z Combine our cloud services as needed – choose 
private cloud for services that require specific SLA 
such as peak load commitments, extremely short 
throughput times for critical processes or partners and 
choose our public/standard cloud service for small 
supplier integration 

 z No long-term dependency – book our cloud services 
when you need them and as long as you need them. 
For example, you can cancel our standard services 
monthly. Or you can book our campaign and trading 
partner onboarding service for just 6 or 12 months to 
ensure a fast and professional rollout.

 z Hybrid option – combine SEEBURGER cloud with 
SEEBURGER On-Premises solutions or any existing On- 
Premises solution as needed

The SEEBURGER Business Integration Cloud Service
includes functionality and services for:

 z Operating your Business Integration solution in 
the SEEBURGER data center using different service 
options depending upon your business needs and 
requirements 

 z Connection to all your applications e.g. ERP systems, 
in-house, etc.

 z Integration of your business partners – Onboarding 
Service

 z Unlimited amount of business messages per month
 z Secure B2B communication with all of your business 

partners
 z Support of all EDI/message formats and 

communication protocols 
 z Monitoring of business processes – directly within 

your SAP system
 z ITIL-compliant Incident and Change Management 
 z SLA Reporting levels depending upon your business 

needs
 z Visibility through online Message Tracking 

Thanks to the intelligent platform design, the BIS suite can 
be scaled up or down depending upon data volumes and 
integration requirements, from preconfigured solutions for 
small and midsize businesses (SMB) to custom solutions 
for large corporations. SEEBURGER also provides a large 
content repository (mappings, process workflows, etc.), as 
well as a comprehensive network of partner master data  
to ensure a fast, low risk and secure Roll-Out.

SEEBURGER Cloud Services offer a range of commu- 
nication, monitoring, provisioning and application  
services, which enhance your company’s flexibility and  

adaptability and facilitates the communication with your 
business partners.

SEEBURGER solutions can be installed at a customer’s 
premises, operated as a managed service in SEEBURGER’s 
data center, or deployed as an on-demand cloud solution. 
To meet your specific need, SEEBURGER has flexible 
Cloud Services, where the cloud offering is build-up from 
a menu of services from wich you can pick and choose. 
This ensures that your company gets what you need but 
of course you can add or remove services as you go but 
only pay for what you use. 

Business integration your way – Cloud, On-Premises or Hybrid
 
With 30 years of experience, SEEBURGER offers specialized,  
ready-made solution packages, to meet specific business needs of all industries for: 
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1.  Analysis
Analysis of existing infrastructure and business 
need including overview of  
the partners/notification processes  
and the planned transactional volume

Project implementation according to project plan 
and based on project definitions (e.g. trading 
partner management, communication, master 
data, test data, interface documentation)

Acceptance of implemented business  
processes Monitoring of interfaces and message 
processing

Project initiation and planning. 
Contact points for queries and  
project plan approval

3.  Technical connectivity Support of the technical connection  
between the customer network and  
the SEEBURGER data centre

4.  Configuration and testing

5.  Go-Live/hand over to service operations

2.  Initiate project

Project Steps Technical Implementation and Support

 Find more information about various cloud solutions from SEEBURGER see: 
 www.seeburger.com

 For more information with regards your specific need, please contact your  
 local SEEBURGER office for advice on how to move forward.

5 Steps to Integrate SEEBURGER Cloud Service 



EUROPE
Austria
SEEBURGER Informatik GmbH
Vienna Twin Tower
Wienerbergstraße 11/12A
A-1100 Wien
Phone +43 1/99 460-6189
Fax +43 1/99 460-5000
info@seeburger.at
www.seeburger.at

Belgium & Netherlands
SEEBURGER Benelux B.V.
Het Poortgebouw - Beechavenue 54-60
Schiphol-Rijk
NL-1119 PW, the Netherlands
Phone +31 20 658 6137
Fax +31 20 658 6111
infoNL@seeburger.com 
www.seeburger.nl 
   
SEEBURGER Benelux B.V.
Regus Brussels Airport
Pegasuslaan 5
B-1831 Diegem
Belgium
Phone +32.2.709.29.28 
Fax +32.2.709.22.22
infobe@seeburger.com
www.seeburger.be 

Bulgaria
SEEBURGER Informatik EOOD
6 G. Gorbatenko str.
BG - 1784 Sofia
Phone +359 29745-100
info@seeburger.com
www.bg.seeburger.com

Czech Republic
Phone +420 733 723602
info_cz@seeburger.com
www.cz.seeburger.com

Eastern Europe &
South Eastern Europe
(except Hungaria, Czech Republic,
Bulgaria & Turkey)
Phone +49 7252/96-1172
se-europe@seeburger.com
www.seeburger.com

France
SEEBURGER France S.A.R.L.
87, rue du Gouverneur Général Eboué
F-92130 Issy Les Moulineaux (Paris)
Phone +33 1 41 90 67 50
Fax +33 1 41 90 67 59
info@seeburger.fr
www.seeburger.fr

Germany
 HEADQUARTERS
SEEBURGER AG
Edisonstraße 1
D-75015 Bretten (near Karlsruhe) 
Phone +49 72 52/96-0
Fax +49 72 52/96-2222
info@seeburger.de
www.seeburger.de
www.seeburger.eu

Hamburg
Gasstraße 18
Haus 1
D-22761 Hamburg
Phone +49 40/2388240
Fax +49 40/23882424
info@seeburger.de

Köthen
Konrad-Adenauer-Allee 13
D-06366 Köthen
Phone +49 34 96/50 81-0
Fax +49 3496/50 81-27
info@seeburger.de

Trier
SEEBURGER Trier GmbH
Max-Planck-Straße 18+20
54296 Trier
Phone +49 651 99379-0
Fax +49 651 99379-29
info@seeburger.de 

Great Britain/Ireland
SEEBURGER UK Ltd.
Abbey House
450 Bath Road
Longford
West Drayton
Middlesex
UB7 0EB
Phone +44 208 564 3900
Fax +44 208 897 8295
info@seeburger.co.uk
www.seeburger.co.uk

Italy
SEEBURGER Informatica  
SRL Unipersonale
Via Frua, 14
I-20146 Milano
Phone +39 02 45 48 53 68
Fax +39 02 43 51 01 10
info@seeburger.it
www.seeburger.it

Spain/Portugal
SEEBURGER Informática S.L.
Calle Marqués del Duero 8
Esc. 1, Bajo Derecha
E-28001 Madrid
Phone +34 91 433 69 89
Fax +34 91 434 12 28 
info@es.seeburger.com
www.seeburger.es

Sweden/Scandinavia
SEEBURGER Svenska AB
Vendevägen 90 (7th floor) 
SE-182 32 Danderyd
Phone +46 8 544 99 140
Fax +46 8 544 99 149
info@seeburger.se
www.seeburger.se

SEEBURGER Svenska AB
Olskroksgatan 30
SE-416 66 Göteborg
Phone +46 31 339 15 25
Fax +46 31 339 15 26
info@seeburger.se 

Switzerland
SEEBURGER Informatik AG
Samstagernstrasse 57
CH-8832 Wollerau
Phone +41 44 787 01 90 
Fax +41 44 787 01 91 
info@seeburger.ch
www.seeburger.ch

Turkey
Phone +49 72 52/96-1172
info@seeburger.com.tr
www.seeburger.com.tr

ASIA PACIFIC
China
SEEBURGER Asia Pacific Ltd.
Level 3, Three Pacific Place
1 Queen’s Road East
Hong Kong
Phone +852 2584 6220
Fax +852 2588 3499
infoasiapac@seeburger.com

CHINA HQ
SEEBURGER China Inc.
Suite 2005-06, 20/F
SINO Life Tower
707 ZhangYang Road, Pudong
200120 Shanghai
P.R. China
Phone +86-21-50471825
Fax +86-21-50471831
infochina@seeburger.com
www.seeburger.cn

SEEBURGER China Inc.
CBD International Mansion
C529, 5/F
No.16 Yongan Dongli
Chaoyang, Beijing, 100022
Phone +86 10 6563 7565
Fax +86 10 6563 7562
infoasiapac@seeburger.com

Japan
SEEBURGER Japan
〒150-0033 
東京都渋谷区猿楽町26-2　
sarugaku　ｆ棟　1階
株式会社エンデバーSBC
SEEBURGER JAPAN
電話 03 6809 0512
Fax 03 6802 7681
japan@seeburger.com
www.seeburger.jp

Malaysia
Malaysia Representative Office
Level 28, The Gardens South Tower
Mid Valley City, Lingkaran Syed Putra
59200 Kuala Lumpur
Malaysia
Phone +(603) 2298-7161
Fax +(603) 2298-7333
infoasiapac@seeburger.com

MIDDLE EAST & AFRICA
Middle East & Africa
Phone +49 72 52/96-1172
mea@seeburger.com
www.seeburger.com

NORTH AMERICA
USA
SEEBURGER, Inc.
1230 Peachtree Street NE
Suite 1020
Atlanta, GA 30309, USA
Phone +1 678-638-4894 
Fax +1 770 604 3885
info@seeburger.com
www.seeburger.com

SEEBURGER, Inc.
7150 E Camelback Rd. 
Suite 300
Scottsdale, AZ 85251
Phone: +1 480-207-5185
info@seeburger.com
www.seeburger.com

SEEBURGER, Inc.
Westchester Financial Center
50 Main St., 10th Floor, Suite 1056
White Plains, New York, 10606
Phone: +1 917 402 0376
info@seeburger.com 
www.seeburger.com

www.seeburger.com
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